
Alcarol.com 
Terms and Conditions 
 
1. Introduction 
These Terms and Conditions apply to this website and to the transactions related to our products and 
services. You may be bound by additional contracts related to your relationship with us or any products or 
services that you receive from us. If any provisions of the additional contracts conflict with any provisions of 
these Terms, the provisions of these additional contracts will control and prevail. 
2. Binding 
By registering with, accessing, or otherwise using this website, you hereby agree to be bound by these 
Terms and Conditions set forth below. The mere use of this website implies the knowledge and acceptance 
of these Terms and Conditions. In some particular cases, we can also ask you to explicitly agree. 
3. Electronic communication 
By using this website or communicating with us by electronic means, you agree and acknowledge that we 
may communicate with you electronically on our website or by sending an email to you, and you agree that 
all agreements, notices, disclosures, and other communications that we provide to you electronically satisfy 
any legal requirement, including but not limited to the requirement that such communications should be in 
writing. 
4. Intellectual property 
We or our licensors own and control all of the copyright and other intellectual property rights in the website 
and the data, information, and other resources displayed by or accessible within the website. 
4.1 All the rights are reserved 
Unless specific content dictates otherwise, you are not granted a license or any other right under Copyright, 
Trademark, Patent, or other Intellectual Property Rights. This means that you will not use, copy, reproduce, 
perform, display, distribute, embed into any electronic medium, alter, reverse engineer, decompile, transfer, 
download, transmit, monetize, sell, market, or commercialize any resources on this website in any form, 
without our prior written permission, except and only insofar as otherwise stipulated in regulations of 
mandatory law (such as the right to quote). 
5. Newsletter 
Notwithstanding the foregoing, you may forward our newsletter in the electronic form to others who may be 
interested in visiting our website. 
6. Third-party property 
Our website may include hyperlinks or other references to other party’s websites. We do not monitor or 
review the content of other party’s websites which are linked to from this website. Products or services 
offered by other websites shall be subject to the applicable Terms and Conditions of those third parties. 
Opinions expressed or material appearing on those websites are not necessarily shared or endorsed by us. 
We will not be responsible for any privacy practices or content of these sites. You bear all risks associated 
with the use of these websites and any related third-party services. We will not accept any responsibility for 
any loss or damage in whatever manner, however caused, resulting from your disclosure to third parties of 
personal information. 
7. Responsible use 
By visiting our website, you agree to use it only for the purposes intended and as permitted by these Terms, 
any additional contracts with us, and applicable laws, regulations, and generally accepted online practices 
and industry guidelines. You must not use our website or services to use, publish or distribute any material 
which consists of (or is linked to) malicious computer software; use data collected from our website for any 
direct marketing activity, or conduct any systematic or automated data collection activities on or in relation to 
our website. 
Engaging in any activity that causes, or may cause, damage to the website or that interferes with the 
performance, availability, or accessibility of the website is strictly prohibited. 
8. Registration 
You may register for an account with our website. During this process, you may be required to choose a 
password. You are responsible for maintaining the confidentiality of passwords and account information and 
agree not to share your passwords, account information, or secured access to our website or services with 
any other person. You must not allow any other person to use your account to access the website because 
you are responsible for all activities that occur through the use of your passwords or accounts. You must 
notify us immediately if you become aware of any disclosure of your password. 
After account termination, you will not attempt to register a new account without our permission. 

 



9. Product Features, Materials, and Sale Conditions 
9.1 Important pre-purchase notice (typical material traits) 
It is important to know before purchasing our products that several characteristics listed below are inherent 
to the materials used and are therefore normal and expected. 
Solid wood / stone / resin composition. Our pieces are mainly made with solid wood and/or stone with natural 
live edges, encapsulated in a transparent resin formulation. Because the organic materials (wood, bark, 
mosses, stone) always vary in shape and color, each product is unique and will look different from any other. 
Uniqueness of each slab. Each wood plank or stone slab must be considered completely unique, with its 
own live edge, grain, and color that differ from every other plank or slab. 
Natural movement of solid wood. Solid wood is a living material that can slightly move according to weather 
conditions and environmental humidity. Our salvaged wood remains a living essence despite perfect drying 
and seasoning. Slight movements do not compromise the wood-resin bond and are typical of solid wood. 
Minor level differences between wood and resin, small cracks or slight warping may occur and must be 
considered natural. 
Resin characteristics. Small air bubbles or tiny organic particles suspended in the resin volume are normal, 
as they can be released from the wood/stone during resin curing and hardening. The degree of transparency 
and optical quality of the resin may vary from product to product depending on numerous variables, including 
the type and shape of the organic material used. 
Visual variations not defects. Variations in color and tone that arise from the natural color of raw materials 
are expected and do not constitute a defect or valid basis for complaint. Samples or photos are indicative 
only; actual goods may vary. 
9.2 Burnished steel bases (finish and care) 
Some bases are made of natural, undyed steel plates and iron tubing. The base is washed with neutral 
detergents, then burnished and finished with a special oil. 
Different grains, tones, and colors result exclusively from steel oxidation obtained by chemical, galvanic, or 
electrolytic processes, then passivated with a matte finish to preserve the natural look. 
Because this is a raw, forged, patinated metal finish without paint coating, the following are typical and not 
defects: 
• Minor marks, light scratches, or surface discolorations; 
• Non-homogeneous oxidation; 
• Natural oxidation and rust development over time. 
Routine care. To limit oxidation, clean regularly with a microfiber cloth and our Maintenance Kit, or with 
neutral, non-acidic, non-corrosive detergents. 
9.3 Dimensions and tolerances 
All dimensions are provided in centimeters and are approximate. Given the nature of the product and 
materials, a manufacturing tolerance of ± 2 cm applies to measurements listed in price lists and Order 
Confirmations. 
9.4 Maintenance and handling instructions 
Packing. 
• Prefer our original packaging. 
• Avoid direct contact of plastic packaging materials (e.g., LLDPE/Stretch Film) with resin surfaces to prevent 
halos. 
• Use textile materials (felt) or polyethylene foam sheets/rolls. 
• Use ample insulating material to protect against extreme temperatures. 
Shipping. 
• Our wood-stone-resin composites are sensitive to extreme temperatures. 
• We recommend shipments with guaranteed temperatures within +5°C to +35°C. 
• Returns for transport damage will not be accepted without proof that this temperature guarantee was met. 
Display and environment. 
• Do not expose outdoors to direct sun or rain. 
• Indoors, avoid prolonged exposure near windows in direct sunlight: strong heat can cause wood and resin 
to deform due to differing thermal expansions, potentially leading to cracks or delamination. 
• Avoid powerful halogen spotlights or aggressive dehumidification, which can overdry solid wood and cause 
slight warping or cracking. 
Cleaning and day-to-day use. 
• The wood’s section plane is natural (not wet/capped by resin) and is protected with a special invisible matte 
water-based finish. 
• Clean with our Maintenance Kit or with soap and water and/or a microfiber cloth. Avoid excessive rubbing 
to preserve the satin-matte effect. 
• Wipe spills immediately (wine, coffee, dyes) to prevent staining of wood surfaces. 
• Avoid placing hot objects > 50°C on resin surfaces; use heat-resistant mats and coasters at all times. 
Restoration. 



• In case of scratches, marks, stains, or accidental damage, the surface can be restored and polished using 
our Maintenance Kit or by a specialized professional following alcarol staff instructions. 
• Generally, restoration involves careful sanding and polishing of the resin to bring it back to a “like-new” 
appearance. This must be carried out with caution, strictly following our guidance. 

 
10. Refund and Return Policy 
10.1 Right of withdrawal 
You have the right to withdraw from this contract within 14 days without giving any reason. 
The withdrawal period expires 14 days from the day on which you, or a third party indicated by you (other 
than the carrier), acquire physical possession of the goods. 
To exercise your right of withdrawal, you must inform us of your decision by an unequivocal written 
statement (e.g., letter sent by post, fax, or email). Our contact details are provided in Section 25 (Contact 
information). You may use the model withdrawal form, but it is not obligatory. 
If you exercise this option, we will acknowledge receipt of your withdrawal without delay on a durable 
medium (e.g., by email). 
To meet the deadline, it is sufficient to send your communication before the 14-day period has expired. 
10.2 Effects of withdrawal 
If you withdraw, we shall reimburse all payments received from you, including the cost of standard delivery 
(excluding any supplementary costs resulting from your choice of a delivery method other than the least-
expensive standard option offered by us), without undue delay and in any event no later than 14 days from 
the day on which we are informed of your decision to withdraw. 
We will make the reimbursement using the same means of payment you used for the initial transaction, 
unless you have expressly agreed otherwise; in any event, you will not incur any fees as a result of the 
reimbursement. 
You must send back or hand over the goods to us or to a person authorized by us to receive them without 
undue delay and in any event no later than 14 days from the day on which you communicated your 
withdrawal. The deadline is met if you send back the goods before the 14-day period has expired. 
We may withhold reimbursement until we have received the goods back or you have supplied evidence of 
having sent back the goods, whichever is earlier. 
You will have to bear the direct cost of returning the goods. 
You are liable only for any diminished value of the goods resulting from handling other than what is 
necessary to establish the nature, characteristics, and functioning of the goods. 
Please note that legal exceptions to the right of withdrawal apply to certain items; we will inform you if an 
exception applies in your case (see also Section 10.6 below). 
10.3 Return shipping costs 
• In case of withdrawal, the customer is responsible for arranging and covering the direct cost of returning the 
goods, unless otherwise agreed. 
• Return shipments must be organized by the customer using a reliable carrier, and goods must be returned 
in their original condition and packaging. 
• If goods, by their nature, cannot normally be returned by post, the estimated return cost will be provided 
prior to purchase. 
10.4 Shipping, delivery, and claims 
• Packaging: Sturdy ISPM15-certified wooden crates are included. 
• Dimensions and specifications: All dimensions are stated in centimeters and are approximate. Due to 
continuous improvement, we may make variations to specifications without notice. 
• Delays beyond our control: The Company is not responsible for delivery delays caused by strikes, lockouts, 
trade disputes, breakdowns, accidents, war, civil commotion or riot, acts of God, or any other event beyond 
the Company’s control. 
• Dependency on purchaser actions: Any quoted delivery date may vary if there are delays in information, 
payment, or instructions by the purchaser or their agents. 
• Inspection on delivery: Any defects must be notified in writing within 48 hours of delivery. 
• Claims procedure: Repairs or claims must be documented in writing and accompanied by photographs, and 
sent to alcarol. Payments will not be made for unauthorized repairs. Failure to make a claim within two (2) 
days after receipt constitutes acceptance of the merchandise and a waiver of claims. 
• Freight damage: alcarol is not responsible for freight-related claims but will assist the purchaser, where 
possible. All merchandise is inspected before shipping, and the freight company acknowledges pickup in 
good condition in a signed document. Third-party shippers have sole responsibility for any damage, loss, or 
shortages during transit. Purchasers (or their receiving warehouses) must inspect upon arrival and make 
claims for any damage, loss, or shortages directly with the carrier. 
10.5 Abandonment & collections 
Goods not paid within 70 days of invoice will be considered abandoned. In addition to any other remedy, 
alcarol may liquidate the goods, retain all deposits, and apply the proceeds to unpaid invoiced balances. The 



purchaser is liable for any collection costs, legal fees, and expenses incurred in collecting unpaid invoices, 
as well as any storage or related fees. 
10.6 Exclusion of the right of withdrawal for custom-made design items 
Pursuant to Article 16(c) of Directive 2011/83/EU and the corresponding national consumer protection laws, 
the right of withdrawal does not apply to the supply of goods made to the consumer’s specifications or clearly 
personalized. 
Therefore, purchases of custom-made or personalized design items (including products created according to 
the customer’s requests, preferences, or specifications—such as size, color, engraving, or other 
modifications) are non-refundable and cannot be returned or exchanged once the production process has 
begun. 
By placing an order for a personalized item, the customer expressly acknowledges and agrees that they 
waive their statutory right of withdrawal. 

 
11. Idea submission 
Do not submit any ideas, inventions, works of authorship, or other information that can be considered your 
own intellectual property that you would like to present to us unless we have first signed an agreement 
regarding the intellectual property or a non-disclosure agreement. If you disclose it to us absent such written 
agreement, you grant to us a worldwide, irrevocable, non-exclusive, royalty-free license to use, reproduce, 
store, adapt, publish, translate and distribute your content in any existing or future media. 
12. Termination of use 
We may, in our sole discretion, at any time modify or discontinue access to, temporarily or permanently, the 
website or any Service thereon. You agree that we will not be liable to you or any third party for any such 
modification, suspension or discontinuance of your access to, or use of, the website or any content that you 
may have shared on the website. You will not be entitled to any compensation or other payment, even if 
certain features, settings, and/or any Content you have contributed or have come to rely on, are permanently 
lost. You must not circumvent or bypass, or attempt to circumvent or bypass, any access restriction 
measures on our website. 
13. Warranties and liability 
Nothing in this section will limit or exclude any warranty implied by law that it would be unlawful to limit or to 
exclude. This website and all content on the website are provided on an “as is” and “as available” basis and 
may include inaccuracies or typographical errors. We expressly disclaim all warranties of any kind, whether 
express or implied, as to the availability, accuracy, or completeness of the Content. We make no warranty 
that: 
• this website or our products or services will meet your requirements; 
• this website will be available on an uninterrupted, timely, secure, or error-free basis; 
• the quality of any product or service purchased or obtained by you through this website will meet your 
expectations. 
Nothing on this website constitutes or is meant to constitute, legal, financial or medical advice of any kind. If 
you require advice you should consult an appropriate professional. 
The following provisions of this section will apply to the maximum extent permitted by applicable law and will 
not limit or exclude our liability in respect of any matter which it would be unlawful or illegal for us to limit or to 
exclude our liability. In no event will we be liable for any direct or indirect damages (including any damages 
for loss of profits or revenue, loss or corruption of data, software or database, or loss of or harm to property 
or data) incurred by you or any third party, arising from your access to, or use of, our website. 
Except to the extent any additional contract expressly states otherwise, our maximum liability to you for all 
damages arising out of or related to the website or any products and services marketed or sold through the 
website, regardless of the form of legal action that imposes liability (whether in contract, equity, negligence, 
intended conduct, tort or otherwise) will be limited to the total price that you paid to us to purchase such 
products or services or use the website. Such limit will apply in the aggregate to all of your claims, actions 
and causes of action of every kind and nature. 
14. Privacy 
To access our website and/or services, you may be required to provide certain information about yourself as 
part of the registration process. You agree that any information you provide will always be accurate, correct, 
and up to date. 
We take your personal data seriously and are committed to protecting your privacy. We will not use your 
email address for unsolicited mail. Any emails sent by us to you will only be in connection with the provision 
of agreed products or services. 
We have developed a policy to address any privacy concerns you may have. For more information, please 
see our Privacy Statement and our Cookie Policy. 
15. Export restrictions / Legal compliance 



Access to the website from territories or countries where the Content or purchase of the products or Services 
sold on the website is illegal is prohibited. You may not use this website in violation of export laws and 
regulations of Italy. 
16. Assignment 
You may not assign, transfer or sub-contract any of your rights and/or obligations under these Terms and 
Conditions, in whole or in part, to any third party without our prior written consent. Any purported assignment 
in violation of this Section will be null and void. 
17. Breaches of these Terms and Conditions 
Without prejudice to our other rights under these Terms and Conditions, if you breach these Terms and 
Conditions in any way, we may take such action as we deem appropriate to deal with the breach, including 
temporarily or permanently suspending your access to the website, contacting your internet service provider 
to request that they block your access to the website, and/or commence legal action against you. 
18. Force majeure 
Except for obligations to pay money hereunder, no delay, failure or omission by either party to carry out or 
observe any of its obligations hereunder will be deemed to be a breach of these Terms and Conditions if and 
for as long as such delay, failure or omission arises from any cause beyond the reasonable control of that 
party. 
19. Indemnification 
You agree to indemnify, defend and hold us harmless, from and against any and all claims, liabilities, 
damages, losses and expenses, relating to your violation of these Terms and Conditions, and applicable 
laws, including intellectual property rights and privacy rights. You will promptly reimburse us for our 
damages, losses, costs and expenses relating to or arising out of such claims. 
20. Waiver 
Failure to enforce any of the provisions set out in these Terms and Conditions and any Agreement, or failure 
to exercise any option to terminate, shall not be construed as waiver of such provisions and shall not affect 
the validity of these Terms and Conditions or of any Agreement or any part thereof, or the right thereafter to 
enforce each and every provision. 
21. Language 
These Terms and Conditions will be interpreted and construed exclusively in English. All notices and 
correspondence will be written exclusively in that language. 
22. Entire agreement 
These Terms and Conditions, together with our privacy statement and cookie policy, constitute the entire 
agreement between you and alcarol di Eleonora Dal Farra in relation to your use of this website. 
23. Updating of these Terms and Conditions 
We may update these Terms and Conditions from time to time. It is your obligation to periodically check 
these Terms and Conditions for changes or updates. The date provided at the beginning of these Terms and 
Conditions is the latest revision date. Changes to these Terms and Conditions will become effective upon 
such changes being posted to this website. Your continued use of this website following the posting of 
changes or updates will be considered notice of your acceptance to abide by and be bound by these Terms 
and Conditions. 
24. Choice of Law and Jurisdiction 
These Terms and Conditions shall be governed by the laws of Italy. Any disputes relating to these Terms 
and Conditions shall be subject to the jurisdiction of the courts of Italy. If any part or provision of these Terms 
and Conditions is found by a court or other authority to be invalid and/or unenforceable under applicable law, 
such part or provision will be modified, deleted and/or enforced to the maximum extent permissible so as to 
give effect to the intent of these Terms and Conditions. The other provisions will not be affected. 
25. Contact information 
This website is owned and operated by alcarol di Eleonora Dal Farra. 
You may contact us regarding these Terms and Conditions by writing or emailing us at the following address: 
info@alcarol.com 
Via Nongole, 200 
32100 Belluno — Italy 
26. Download 
You can also download our Terms and Conditions as a PDF. 
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